YHUBEPCUTET

NPK MPABUTENBCTBE POCCUACKON GEAEPALIMMA

l OUHAHCOBBIN

®drHaHCOBLIN YHMBEPCUTET NOABESN UTOMM NccnegoBaHnin NOTpebuTenbCKon
oLeHKM cTpaxoBblx 6peHaos B 2018 roay

duHaHcoBbIV YHMBepcuTeT npu Npasutensctee PO
nogBen WTOMM MWCCNedoBaHWA NoTpebuTenbLcKoro
BOCNPUSTUS BpeHOO0B CTPaxoBbIX KOMMNAHWI, NpoBe-
OeHHbIX B 2018 rogy. B ocHoBy oueHku kadecTtBa
XXW3HW NOMNOXeHbI pe3ynbTaTbl COLMONOrMYECKMX NC-
cnegoBaHun, NPoBeAeHHbIX B 78 ropofax CTpaHbl C
HaceneHnem 6onee 250 ThbIC. YENOBEK.

B xope uccrnepgoBaHuin notpebutenen CTpaxoBbiX
yCnyr Npocuny OuUEeHUTb CBOMX CTPaxOBLLMKOB MO
crneayoLwmnm HanpasreHNsM:

1. 3HaHue OpeHOoB CTPaxoBbIX KOMNaHU 6e3 noa-
cKasku,

2. Y[OoBneTBOpPeHHOCTb paboTol CBOEro CTpaxoB-
LuKa,

3. Y[OoBneTBOpPEHHOCTb Npouenypor U pasmepom
BbIMNfaTbl CTPAXOBOro BO3MELLEHUsI B TON KoMNa-
HWUW, TAEe OHO BbINO NONy4eHo,

4. HapexHOCTb CTPaxoBOW KOMMaHWUW,

PykoBoautens nccnegosaHus
MpopekTop PMHAHCOBOro yHMBEPCUTETA
npu MNMpasutenscrtee PO, a.3.H.
Anekcen 3ybeL

ANZubets@fa.ru

5. BbInonHeHne koMnaHuemn B3ATbIX Ha cebsi 00s13a-
TEnbCTB,

6. KauecTBO cepBuca, NpeaoCTaBlsieMOro CTpaxoB-
LLINKOM,

7. YpobGcTBO JOCTYNa K CTPaxXOBLLMKY,

8. [lpuBnekatenbHOCTb  (PMHAHCOBBLIX  YCNOBUHN,
npegnaraemblx CTPaxoBLUMKOM noTpebutensam,

9. CoBpeMEHHOCTb KOMMaHuM,

10. FOTOBHOCTb MNOMbL30BaTLCA YCyramm KOMMaHmu,

11. TOTOBHOCTb pEeKOMEHOOBaTb CBOEr0 CTPaxoB-
LUMKA OPY3bSM U 3HAKOMbIM.

OueHkun noTpebuTensckoro BocnpuaTns 6peHaoB 3a
2003 — 2018 rr. npeactaeneHbl B lNMpunoxeHun 1.
MpuBOAATCA AaHHbBIE MO KOMMAHWUSIM, OTHOCUTESNBHO
KOTOpbIX yAaanocb HabpaTb penpes3eHTaTVBHOE KO-
NNYECTBO OLIEHOK.


mailto:ANZubets@fa.ru

3HaHMe 6GpeHaoB CTpaxoBbIX KOMNaHUn 6e3 noackasky (0T 06LLLEro Yncra pecnoHOeHTOB)
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Pocrocctpax 16% 19% 22% 25% 26% 22% 31% 34% 34% 35% 40% 39% 44% 43% 41% 36%
WHroccTpax 6% 4% 7% 5% 5% 6% 7% 9% 11% 12% 14% 11% 13% 16% 16% 17%
PECO lNapaHTus 1% 3% 5% 5% 7% 5% 6% 8% 10% 9% 12% 10% 13% 13% 16% 15%
AnbgaCTtpaxoBaHue 1% 1% 1% 1% 2% 3% 2% 4% 4% 5% 7% 7% 7% 9% 10% 12%
BCK 2% 2% 2% 2% 2% 2% 3% 4% 5% 5% 5% 6% 6% 6% 7% 9%
COrAs 1% 1% 1% 2% 3% 4% 6% 6% 6% 7% 8%
PeHeccaHc 0% 0% 0% 1% 1% 2% 2% 3% 4% 5% 6% 4% 4% 5% 4% 4%
MAKC 1% 2% 4% 2% 3% 3% 3% 3% 4% 4% 5% 3% 4% 5% 5% 4%
CbepbaHk cTpaxoBaHue 1% 2% 3%
Cornacue 0% 1% 1% 2% 2% 3% 4% 4% 4% 1% 5% 3%
BTE CrtpaxoBaHue 0% 0% 0% 0% 0% 1% 1% 2% 2% 2% 2%
ACKO 4% 4% 4% 4% 4% 5% 3% 3% 3% 2%
FOropws 1% 0% 2% 3% 1% 2% 5% 1% 1% 2% 2%
OHeprorapaHT 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 1%
TuHbKOh D cTpaxoBaHue 0% 0% 0% 1%
HCI-PocsHepro 0% 0% 0% 0% 0% 1% 1%
Ypancub 1% 1% 1% 1% 2% 2% 2% 2% 2% 3% 2% 3% 2% 1% 1%
Hapexga 1% 0% 0% 1% 1% 1% 1% 1% 1% 1% 1%



Hons CTanOBaTeﬂeVI, AOBOJIbHbIX pa60T017| CBO€Ero CTpaxoBLiuka
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COrAs3 88% 93% 90% 94% 96% 95% 94% 95% 93% 98% 96%
MHroccTpax 94% 86% 90% 91% 95% 92% 92% 93% 93% 85% 91% 94% 97% 96%
AnbdaCrpaxoBaHue 87% 95% 87% 90% 93% 91% 84% 96% 92% 96% 96%
PECO lapaHTtus 87% 82% 92% 90% 94% 92% 91% 92% 92% 94% 94% 93% 97% 95%
KOropus 86% 88% 89% 84% 83% 92% 93% 90% 96% 94%
BCK 91% 96% 94% 89% 95% 92% 93% 90% 90% 87% 93% 90% 93% 94%
CbepbaHk cTpaxoBaHue 92% 94% 92%
MAKC 75% 7% 86% 81% 91% 88% 88% 87% 84% 76% 85% 82% 88% 92%
BTBE CtpaxoBaHue 98% 90% 93% 100% 91% 94% 91% 93% 89% 87%
Cornacue 94% 86% 93% 90% 87% 82% 85% 85% 83% 84% 81% 82%
Pocrocctpax 79% 83% 89% 89% 90% 89% 89% 88% 84% 79% 79% 78% 77% 78%
Mo pbIHKY B LiENom 85% 86% 90% 89% 92% 90% 90% 90% 90% 90% 91% 91% 94% 92%

[ons noTpebutenein, yaooBNeTBOPEHHbIX NPoLIeaypPoi U pa3MepoM BbinfaTbl CTPaxo-
BOr0 BO3MELLEHUS
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WHroccTpax 88% 93% 81% 82% 80% 85% 86% 92% 96% 98%
AnbdaCrpaxoBaHue 54% 81% 82% 100% 75% 90% 82% 94% 90%
COrA3 93% 87% 86% 88% 94% 82% 85% 7% 94% 91%
PECO lapaHtus 80% 70% 81% 81% 79% 75% 85% 81% 88% 87%
PocroccTtpax 64% 61% 64% 64% 51% 53% 64% 62% 69% 67%
Mo pbIHKY B LEerom 70% 68% 70% 70% 71% 71% 77% 7% 79% 73%



[ons cTpaxoBaTenen, CYATAIOLLMX CBOK CTPAXOBYH KOMMAHUIO HAgEeXHOM
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MHroccTpax 94% 93% 97% 95% 98% 98% 95% 94% 97% 93% 97% 98% 97% 97%
PECO lapaHTtus 92% 93% 93% 92% 96% 96% 95% 93% 98% 94% 98% 95% 97% 95%
PeHeccaHc 100%  100% 67% 98% 96% 91% 90% 93% 92% 88% 95% 94% 100% 95%
COrAs3 98% 96% 98% 95% 99%  96% 97% 98% 94% 99% 95%
BCK 93% 98% 92% 95% 95% 95% 96% 97%  92% 89% 90% 90% 95% 94%
BTB CtpaxoBaHue 100% 97% 97% 97% 93% 97% 97% 94%
AnbcaCrpaxoBaHue 93% 87% 99% 98% 96% 81% 94% 95%  93% 94% 96% 96% 94% 92%
CbepbaHk cTpaxoBaHue 97% 90%
Pocrocctpax 86% 90% 95% 92% 92% 93% 91% 93% 88% 88% 84% 85% 87% 90%
MAKC 81% 90% 98% 87% 88% 97% 89% 86%  80% 78% 93% 90% 91% 90%
Cornacue 94% 93% 89% 82% 89% 90% 87% 95% 80% 89% 76% 82%
Mo pbIHKY B LEenom 90% 91% 93% 93% 92% 93% 92% 93%  90% 91% 91% 91% 92% 92%

Hons CTanOBaTeﬂeVI, CUMTAIOLLMX, YTO MX KOMMAaHWUS MOSTHOCTbLIO BLINOMHAET B3AThle Ha cebs obs3aTenbcTBa
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WHrocctpax 96% 89% 96% 94% 93% 95% 90% 94% 93% 88% 95% 95% 97% 96%
COraAas 92% 98% 91% 92% 98% 95% 95% 98% 93% 99% 95%
C6epbaHk cTpaxoBaHue 88% 94% 94%
BTBE CtpaxoBaHue 100% 94% 97% 95% 94% 88% 98% 92%
PECO lapaHTtus 86% 85% 93% 92% 91% 96% 90% 91% 93% 89% 94% 91% 93% 91%
FOropus 85% 95% 85% 64% 90% 91% 87% 89% 99% 91%
AnbgaCTtpaxoBaHue 88% 84% 95% 98% 92% 87% 91% 93% 85% 83% 83% 93% 96% 89%
MAKC 69% 84% 88% 91% 89% 93% 80% 82% 78% 83% 86% 88% 93% 88%
ACKO 95% 91% 89% 83% 90% 94% 89% 90% 84% 86%
BCK 92% 97% 94% 97% 97% 88% 92% 85% 90% 86% 90% 89% 89% 85%
Pocrocctpax 78% 86% 91% 88% 88% 89% 85% 84% 78% 78% 76% 74% 83% 84%
Cornacue 91% 91% 90% 83% 85% 89% 87% 88% 87% 81% 68% 7%
Mo pbIHKY B LEenom 86% 88% 91% 91% 90% 91% 88% 88% 85% 86% 87% 86% 90% 88%



[ons cTpaxoBaTtenem, cunTanLLmMX, YTO UX KOMMNaHWUsS NPeoCTaBNSAET Ka4eCTBEHHbIV CEPBUC B YAOOHLIX odoucax 6e3 odepenen n rpybocTn nepcoHana
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C6epbaHk cTpaxoBaHue 97% 96% 95%
WHroccTpax 94% 92% 96% 92% 93% 96% 92% 95% 96% 90% 93% 92% 93% 93%
AnbdaCrtpaxoBaHue 92% 87% 96% 91% 94% T7% 94% 97% 91% 92% 93% 93% 95% 90%
PECO lapaHTtus 85% 85% 92%  89% 94% 96% 94% 92% 93% 93% 93% 89% 94% 90%
MAKC 76% 84% 89% 83% 89% 96% 88% 86% 81% 88% 84% 89% 85% 89%
COrAs 90% 92% 94% 94% 95% 91% 93% 92% 86% 93% 88%
FOropus 87% 95% 87% 73% 92% 92% 91% 94% 88% 88%
BTE CtpaxoBaHue 95% 95% 95% 93% 92% 93% 97% 87%
BCK 91% 96% 90% 94% 92% 90% 92% 97% 90% 92% 85% 86% 89% 87%
PeHeccaHc 100% 85%  82% 93% 78% 88% 89% 85% 80% 97% 89% 99% 86%
Pocrocctpax 81% 86% 90%  88% 90% 91% 89% 90% 90% 85% 77% 76% 81% 85%
Hapexga 96% 96% 95% 97% 96% 84% 88% 88% 85%
Cornacue 93% 90% 91% 91% 90% 91% 85% 87% 74% 83% 84% 83%
ACKO 92% 91% 92% 92% 96% 96% 81% 80% 82% 80%
Mo pbiHKY B Lenom 86% 87% 90% 89% 90% 91% 91% 91% 91% 89% 85% 85% 89% 88%

Hons CTanOBaTeﬂeVI, cynTarwmx, 4To NX KOMNnaHuA - AOCTynHasA, pacnonaratowias LIJVIpOKOVI CeTbio y,El,06HO PacnosioXeHHbIX NpeacTaBUTEesIbCTB
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Cb6epbaHk cTpaxoBaHue 98% 98% 96%
PECO lapaHTtus 99% 98% 97% 97% 95% 89% 91% 94% 94% 95% 94% 86% 93% 94%
PeHeccaHc 100%  100% 86% 92% 95% 75% 89% 82% 81% 81% 89% 90% 95% 93%
WHrocctpax 97% 98% 95% 94% 94% 92% 92% 93% 93% 87% 88% 89% 88% 90%
MAKC 100% 95% 97% 93% 97% 93% 92% 89% 87% 85% 79% 88% 84% 89%
Cornacue 96% 97% 88% 85% 88% 97% 91% 82% 83% 87% 87% 86%
BTB CtpaxoBaHue 76% 97% 98% 92% 76% 88% 97% 85%
PocroccTtpax 99% 97% 98% 97% 95% 94% 93% 92% 93% 92% 90% 87% 87% 84%
Hagexna 95% 89% 97% 87% 96% 85% 86% 77% 84%
AnbgaCTtpaxoBaHue 98% 93% 98% 93% 96% 87% 85% 83% 93% 84% 87% 89% 77% 84%
COrAs 90% 94% 82% 89% 91% 91% 91% 87% 85% 82% 81%
BCK 100% 99% 94% 98% 92% 88% 84% 84% 93% 86% 84% 81% 80% 78%
Mo pbIHKY B LENoM 98% 96% 96% 96% 94% 89% 90% 90% 92% 89% 88% 87% 87% 84%



D,O.I'Iﬂ CTanOBaTeJ'IeIZ, KOTOpbl€e CHUTAKT, YTO NUX KOMNaHNA npeanaraeT KnneHTamM npuBriekaTesribHble (bVIHaHCOBbIe ycnoBua
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MAKC 83% 75% 87% T7% 78% 78% 88% 79%  75% 76% 71% 82% 92% 91%
Cb6epbaHk cTpaxoBaHue 7% 90%  90%
BCK 84% 71% 82% 82% 86% 83% 85% 84% 80% 79% 66% T77% 91% 90%
PECO lapaHTus 62% 59% 79%  75% 80% 78% 82% 90% 88% 82% 76% 82% 89% 88%
PeHeccaHc 67% 68% 79% 86% 81% 83% 8% T77% 83% 77% 88% 89% 87%
AnbdaCtpaxoBaHue 63% 63% 77% 85% 84% 89% 80% 88% 85% 78% 79% 84% 82% 86%
COrA3 73% 82% 91% 80% 83% 83% 88% 84% 87% 90% 85%
MHrocctpax 56% 75% 73% 77% 82% T76% 78% 86% 81% 7% 7% 81% 83% 85%
Hapexpa 87% 82% 78%  90% 65% 81% 81% 80%
BTB CtpaxoBaHue 75% 79% 93% 75% 81% 79% 91%  79%
Cornacue 79% 80% 87% 93% 82% 91% 84% 84% 82% 78% 83% 77%
PocroccTpax 61% 69% 80% 79% 79% 78% 79% 81% 69% 67% 57% 64% 64%  66%
Mo pbIHKY B Lernom 64% 70% 79% 79% 81% 80% 81% 83% T77% T77% 71% 76% 82% 81%

[onsa cTpaxoBaTteneun, CHMTAIOLLNX CBOKO KOMMaHUIO COBPEMEHHOM
2010r. 2011r. 2012r. 2013r. 2014r. 2015r. 2016r. 2017r. 2018r.

CbepbaHk cTpaxoBaHue 96% 98% 96%
PeHeccaHc 99% 97% 96% 96% 98% 99% 95% 97% 96%
PECO lapaHTtus 97% 95% 93% 95% 95% 96% 92% 95% 96%
COrAs 94% 96% 96% 94% 97% 95% 94% 97% 95%
MHrocctpax 86% 96% 96% 95% 89% 89% 95% 96% 95%
BCK 96% 91% 94% 93% 93% 95% 90% 94% 94%
Cornacue 83% 88% 95% 88% 90% 93% 96% 90% 94%
MAKC 97% 90% 83% 87% 83% 93% 96% 94% 94%
Hapexnpa 96% 93% 97% 92% 88% 95% 95% 93%
AnbcpaCTtpaxoBaHue 96% 92% 95% 93% 93% 98% 98% 94% 92%
BTBE CtpaxoBaHue 96% 73% 92% 98% 100% 98% 91%
PocroccTtpax 91% 88% 90% 85% 85% 82% 81% 84% 88%
Mo pbIHKY B LENoM 92% 92% 92% 89% 90% 90% 90% 92% 92%



Hons notpebuTtenen, HamepeHHbIX BOCMONb30BaTbCA yCryramMmm KOMMNaHuu, ecrnv UM noHagobuTcsa ctpaxoBka (0T obLuero Yncna Hame-
pPeHHbIX CTpaxoBaTbCH, BONpoc 6e3 noackasku, AaHHble OT 0bLero ymcna pecnoHAEeHTOB, NPMBOAATCH AaHHbIE MO KOMMaHUAM C YpOB-
HeM roTOBHOCTM Nonb30oBaTbCA ee ycnyramu 6onee 1%)
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PocroccTtpax 39% 37% 34% 32% 34% 46% 45% 38% 42% 41% 31% 25% 31% 23% 22%
PECO lapaHTtusa 4% 7% 7% 8% 5% 6% 5% 10% 9% 10% 8% 17% 12% 18% 14%
AnbgaCTtpaxoBaHue 1% 1% 1% 0% 2% 1% 3% 4% 3% 5% 4% 6% 8% 12%
MHrocctpax 6% 6% 4% 5% 5% 7% 5% 7% 7% 7% 7% 13% 7% 11% 11%
COrAs3 2% 1% 3% 2% 2% 2% 5% 6% 6% 7% 8%
BCK 2% 3% 2% 3% 3% 3% 4% 4% 4% 5% 4% 3% 5% 5% 7%
TuHbkohp CTpaxoBaHue 6%
CbepbaHk cTpaxoBaHue 7% 3% 6%
BTE ctpaxosaHue 4%
PeneccaHc 1% 1% 1% 1% 2% 1% 2% 2% 2% 1% 2% 4% 5% 1%
MAKC 2% 2% 2% 4% 1% 0% 1% 2% 2% 2% 2% 4% 2% 1% 3%
ACKO 2%
FOropus 1% 2% 2% 1% 4% 0% 2% 1% 2%
OHeprorapaHT 1% 0% 0% 0% 0% 0% 0% 0% 1% 3% 1% 1% 1% 1%
Hapexpa 5% 0% 0% 2% 2% 2% 1% 1%
Cornacue 0% 1% 1% 2% 2% 2% 1% 3% 4% 1% 1% 1%



WHrocctpax

PECO lapanTus
PeneccaHc

FOropus

COrA3

ACKO

BCK
AnbdaCtpaxoBaHue
CbepbaHk cTpaxoBaHue
Pocrocctpax

MAKC

Cornacue

BTBE CtpaxoBaHue
Mo pbIHKY B LLlenom

Hons noTpebutenen, roToBbIX pEKOMEH0BATL CBOErO CTPaxoBLUMKa APY3bsiM U 3HAKOMbIM (3Ha4veHne VIKY)

2010 .

84%
7%

77%
79%
81%

79%

2011 .
80%
81%
83%

82%
85%
82%
76%

78%
74%
7%

79%

2012 r.
82%
78%

79%

76%
73%

77%

2013 .
77%
83%
81%
1%

87%
80%
82%

74%
72%
75%

7%

2014 r.
80%
82%

85%
83%
88%
74%
70%
67%
78%

76%

2015 .
79%
90%
80%
90%
89%
83%
82%
72%

63%
75%
73%
80%
74%

2016 .
89%
84%
79%
85%
83%
85%
77%
87%
73%
66%
69%
75%
74%
77%

2017 r.
90%
89%
90%
82%
88%
81%
77%
82%
66%
68%
71%
70%
69%
76%

2018 .
90%
90%
87%
83%
83%
80%
80%
79%
75%
72%
71%
69%
66%
78%




