Yrpo3a pacnpoctpaHenua COVID-19 ctana gononHUTENbHLIM CTUMYOM ANA
Pa3BMTUA OUCTAHLIMOHHbBIX TEXHOMOMMI B CTpaxoBaHum. CeroaHa Ha pbiHKe
BOCTpe6b0oBaHa BO3MOMKHOCTb He TONIbKO YAaNeHHO 3aK/I04UTb JOr0BOp CTPaxoBaHuA,
noaaThb 3aABeHWe, HO U NONHOCTbI0 6ECKOHTAKTHO yperynmMpoBath YObITOK.
['eHepanbHbIM AMPEKTOp KoMNaHuu «Aypatake» EBreHuin KoMapos yBepeH, 4to
KOHKYPEHTHOE NpeMMYyLLEeCTBO NOAYYaT CTPaXOBLLMKM, KOTOPbIe NPeanaraioT KAMeHTy
He TONbKO NpaBMbHbIA BanaHC LeHbl U KavyecTBa NpefoCcTaBAAEMbIX YCAYT, HO 1

JINYHYIO be3onacHoCTb.

CoBpeMeHHbIE CTPAXOBbIe TEXHOTOTIIL:
Kak xopoHaBupyc 1 He06X0aMMOCTD pado-
TBI B YJA/IECHHOM JOCTYIIe M3MEHVIIN Ballle
B3aMMOJelCTBIE CO CTPAXOBBIMI KOM-
MAHUAMY U CO CTAHIVIAMM TEXHUIECKOTO
006CTy)XMBaHUA ABTOMAIINH?

Eprennit Komapos: Y nac B Poccun Bce
IPYUBBIK/IN PabOTaTh ¥ JOTOBAPUBATHCS /TN -
I[OM K u1y. B HOBOIT cUTyaluy IpUXOAUTCS
flenaTh 3TO ylaleHHO C MCIO/Nb30BaHMeM
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TEXHIYECKMX CPEJCTB — MO0 TenedoHy 1
IO TIepencKe. ITO BefleT K OIpee/eHHbIM
U3MEHEHNUAM, HO B HUX CKPBIBAIOTCS KaK
mpo6/IeMbl, Tak U Bo3MOXKHOCTH. OHM CyIIje-
CTBYIOT U /11 Haero 6usHeca. Ceitdac Bce
KOMIIAaHMU TlepecTpanBaloTCA Ha HOBBII /1af,
a MBI IaBHO y>Ke IPOABUTaeM Hally IIIat-
¢bopmy, KoTopas MO3BOMAET OPraHN30BaATh
B3aMMOJIeJICTBYE B OH/IAITHE KaK MeXJY map-
THEepaMy, TaK ¥ BHYTPY KOMIIAHUY — MEX]Y



9KCIepTaMI, CIIeNNATNCTaMM, COTPYFHUKAMU
PasHBIX NOfIpa3fieNieHNIl, a TaK)Ke C KNMEeHTOM
HaIINX KJIMEHTOB.

CCT: HackonbKko cnokHee 6yfeT cTpaxoB-
IIVKaM YPeryInpoBaTh yOBITKN B HOBBIX
yCIOBUAX?

E. K.: [ o)xupgaro, 4To BOSHUKHET HECKOJIb-
KO Ipo671eM. MHoOIMe TI0fy JO/DKHBI TaK MIN
MHade usberathb 671M3KOro KOHTaKTa. IToaro-
My 6yIeT oueHb BOCTpe6OBaHa BO3MOXKHOCTD
HOJaTb 3asB/IeHNe 00 YObITKe yHaIeHHO.
OOBbIYHO CTPAaXOBIUK TPeOOBA OT KIMEHTa
IpebABUTH MALIMHY HAa OCMOTP 3KCIEPTY,
npyexaTb B 0QNC U Tak fanee. B HOBBIX yci0-
BIAX CTPAXOBIIMKAM NIPUJETCA NeICTBOBATD
JMHaye — B OHJIAJIHE.

CCT: Kak BsI onjeHu1BaeTe roTOBHOCTH
CTPAaXOBUIVIKOB IepeiiTH Ha MOTHOCTHIO
yBaneHHoe o6cmykuBaHue KneHToB? EcTp
M BApNAHTHI YAAIEHHOTO 0CMOTpa MOBpe-
JKIEHHOTO aBTOMOOM/IA?

E. K.: ¥ cTpaxoBbIX KOMIIAHMII pa3Hasd
CTeIeHb TOTOBHOCTY. Y KOTO-TO y)e JaBHO
OBLIM TOTOBBI MOOW/IbHBIE TIPUTIOXKEHST 151
IIPOBeieHM sl YAAJIEHHOIO OCMOTPa. A KTO-TO
IpUBBIK paboTaThb 10 cTapuHKe. TyT Bce 3a-
BIUCHT OT TOTO, HACKOIbKO OBICTPO CTPaxoBas
KOMITaHMA CMOKET afIaliTUPOBATHCA K HOBBIM
ycrnoBuAM. 371ech BayKHa He CTO/IbKO TeXHOIO-
rM4ecKasi TOTOBHOCTD, CKOIBKO MEHTa/IbHasI
BO3MOXKHOCTD 1 JKe/laHyie IlepecTpauBaTbCs.
ToT, KTO He CMOXET OBICTPO MePeCTPONTHCS,
CKOpee BCero pourpaer.

CCT: A KaK ObITbh C HEOOXOIIMOCTHIO
JTMYHOTO NMPICYTCTBUSA AaBTOBIA/eNbIia Ha
CTO?

E. K.: Texxonorumu mosBoisoT 0O4eHb
MHOTME BELIN [IE/IaTh, COOMIONAs NUCTAHIINIO.
Hanpumep, MOXXHO ITOfIINCBIBATD JOKYMEH-
THI B 9/IEKTPOHHOM Bu/fie. [IBa YenoBeKa, CTOsI
LpPYT OT Apyra Ha 6e30MacHOM PacCTOSHUI,
MOryT 06MeHMBaThCs arimamu depes Mo-
OunbHOE mpuIoXxeHne. 5 3Hatw, YTO MHOTME
CTAQHIIMN yKe TIpefyIaraloT aBTOBJIAfeNbIIY
chororpadupoBaTh MOBpEX/IEHISI ABTOMO-

Esrennit Komapos

Tenepanvruiii Oupexmop
Komnanuu «Ayoamakcy

OWIs CaMOCTOSITENIBHO 1 TlepefaTh GpoTorpa-
¢unn gepes Te sxe mpunoxeHus. OcTaHeTcs
TOZIBKO PACCINTATH CTOMMOCTb PEMOHTA U
COITIACOBATb €e, UTO OILITh-TaKV MOXKHO CJe-
nath yraneHHo. HoBblit MUp Telepb AUKTYeT
HOBBIE YCTIOBMSI.

OmacHOCTD B APYrOM: Ha IEPUOJ KpU3uca
CHU3ATCS 00bemMbl 6usHeca. Ho 910 Bpemst
aeTCsl KOMIIAHWSIM Ha HeOOXOAUMYIO Iepe-
CTPOIIKy OU3HeC-TIIPOLIeCCOB Ha HOBBIIL /Iaf
U TIOVICK HOBBIX PElLIeHNIL.

HecmoTpst Ha TO, YTO MHOTHE CTPaXxOBbIe
KOMIIAaHII y)Ke paspabaTbIBaIy yiaIeHHbIe
CepBICHI /ISl KIIMEHTOB, BCe PABHO /IS BCEX
9TO — IIOKOBas Tepamus. VI 160 KoMmaHus
CMOXKeT B KOPOTKIE CPOKI [ePeCTPOUTHCS,
b0 ocraHercs ganeko nozanu. OcobeHHo
CI/IBHO Ha BO3MOXXHOCTH TEXHOTIOTMYECKOT
IIepeCTPOIIKI CTPAXOBIUKOB CKKETCS CHI-
XKeH1e 00peMa cOOMpaeMbIX IIpeMuit
U IafieHye Kypca pyos.
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NHLIYPTEX

CCT: Kak sTo cBa3aHO?

E. K.: [IpakTuyeckn 10 Hy/lA COKPaTUTCA
00beM IIpeMmil, CBA3aHHDBIX C TYPUCTH-
yecknM OusHecoM. V3-3a magenns pyons
YMEHBIINTCA IPOfja’Ka aBTOMAIINH U,
C/IefloBaTe/bHO, 00'beM IIpeMuii o KacKo.
OnHaKo IIpU 9TOM COKPATUTCA Y KO/Mu4e-
CTBO yOBITKOB 13-3a CHIDKeHMs TpadKa Ha
[OpOTax, YTO IOMOXUTENIbHO HOB/MAET Ha
orpacnb. CaMoe ITTaBHOE, YTO Y CTPAXOBIII-
KOB IIPaKTHKa yHaJI€HHON PabOThI ¢ KIMEHTa-
ML €CTh — 9TO IJIABHOE.

Ewie Ba)KHO, 4TOOBI BCI HEOOXOMMAas
peopraHusanus 6bUIa IPOBeeHa KaK MOXXHO
opicTpee. J[Jaxke Ipy HEBBICOKOI TOTOBHO-
CTM CTPAaxOBIIMKA K IIePeXO/y Ha HOBbIE
TEXHOJIOTYM CETOfiH: e€CTb BO3MOXKHOCTD 1
TEXHMYECKIe PeLIeH s /IS TOTO, YTOOBI BCe
OIlepaTMBHO IOMEHSITb.

CCT: MosKeT 11 CKOPOCTb BHEPEeHNA
ylaTIeHHOTO CepPBICa CHPOBOIIPOBATD Iie-
penen pbIHKa MOTOPHOTO CTPaXOBaHMA?

E. K.: besycnoBHO, 3T0 OKa)XkKeT CBO€ BJIN-
suue. KiueHTs! OyAyT LEHUTD He TONIBKO

CEPBUC YIIAJIEHHOT0 NPEAOCTABJIEHUA
OO0TOrPA®UW NOBPEMAEHUW ABTOMOBUNA

amm

CTanOBaﬂ KOMnaHuA

© COTPY/HUK 33BOMT YGbITOK B 6asy
Ha nnargopme «AygaraKe»

© 0TNPaBAAET KIMEHTY CMC CO CCbINKOM
Ha VHTEP(EIAC C NOLLAroBOW UHCTPYKLMEH

IIeHy YCTyTH, HO M BO3MOYKHOCTD €€ JIVIC-
TAHIMOHHOTO TIOTY4eH N, CBOIO TMYHYIO
6esomacHocTb. Teneps cTpaxosaremu OyayT
BBIOMPATh HOBBIX MTOCTABIMKOB CTPAXOBBIX
YCIIYT, MCXOJiAl U3 TOTO, HACKONIbKO KOMIAHMA
COOTBETCTBYeET X COOCTBEHHOMY MEHTA/Ib-
HOMY IIOJIXOTY.

CCT: Yro «AygaTaKkc» MOXKeT MPEeAIOKUTD
CTPaxOBIIVIKaM JJIsA CKOpelilIeil mepe-
CTPOIKM TeXHONMOTIII?

E. K.: I xo4y HO4epKHYTb, 4TO «Ay-
JaT3KC» — 3TO, B IEPBYI0 ouepenb, IT-kom-
nanysa. OHa IpefoCcTaB/IsAeT CBOU CEPBUCHI,
TeXHOJIOTVM, PelleHNs i1 CTPaXOBbIX
KOMITaHUII U [I/I APYTUX Y4aCTHUKOB aBTO-
OusHeca. OTHU pelleHNs KaK pas U O3BOJIAIOT
UTPOKAM PBIHKA B3aMIMOJEIICTBOBATD APYT C
LPYTOM FUCTAHIIMOHHO, 63 6yMar i IMIHOTO
o6mennst. Bce 3afaun pewraloTcs UCKTIOUN-
Te/IBHO O71arofaps BUPTYaIbHOMY OOLIEHNIO.
M5! npopBuraeM Hay maaT$hopmy, 4To0bl
[IOMOYb CTPAXOBIIMKAM OPTaHM30BaTh pabo-
Ty KaK Ha BHEIIHeM KOHTYpe, TaK U BHyTpU
KoMIaHuu. Pemenns «AypaTakc» Mo3BOAIOT
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Knuenrt

© 3arpy}aeT caenaHHble
} \%21& doTorpadwm, cnoBecHble
(\d KOMMeHTapuv

0 HeobX0[MMbIX [eICTBMAX

® OHMaitH BUpMT BCe doTorpadum

© Npyt HeobX0MMOCTY 3anpaLLKBaeT
YTOUHEHUA

@ Ha 0CHOBaHWY (oTorpadmii
BbICTPO NPUHMMAET peLueHne
0 PEMOHTE WM BbinnaTe

-
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CTPaxoBLLUKY

© 0TNPaBnAeT Matepuanbl

@ [10/y4aeT peKoMeHaaLmm

© [100aBNAET HE0bX0AMMble
doTorpadum B Hy*KHbIX pakypcax

> ®

utor

Bnaropaps cepeucy KNueHT

B TEYEHMUE MONy4aca MOMeET
MONYYUTb CTPAXoBYH BbINaTy
Ha CBOIA cyeT



3KCIepTaM 0OMEHIBATbCS MEKTPOHHBIMM
IOKyMEHTaMMU, pacdeTaMU CTOUMOCTH pe-
MOHTa, poTorpadpmsamu. Crpaxopas KOMIIa-
HISI MOKET B 9JIKTPOHHOM BI[JI€ COITIACOBATH
co CTO cToMMOCTb peMOHTa U ONTY4IUTD
CYeT Ha ero OI/IaTy.

MBbI TOTOBBI IOMOYD CTPAXOBIIKAM B
TeyeHue Hele/ yCTAHOBUTD CePBIC y/ia-
JIEHHOTO IpefjocTaBneHns Gororpaduii
HOBpEeX/eHNUiT aBToMoOM/IA. B aTOM crryyae
3KCIePT MU JPYTONi CIEMaIICT CTPaxoBoil
KOMIIaHUM MOKET Yepes Hally I1athopmy
OTIIPAaBUTh CBOEMY KIMEHTY sms 1 e-mail
C IIOSICHEHMAMMU O TOM, Kakue ¢ororpadun
TpebyioTca. YemoBeK uMeeT BO3MOXHOCTD
caM IIpy HOMOIIY MOOM/IBHOTO TeedoHa
cororpacdupoBaTh HeOOXOMMBIE JOKYMEH-
TbI U1 IOBPEXK/IEHN, A 3aTeM OTIPABUTH POTO
9KCIIePTY cTpaxoBoit komnanuu. Crenya-
JIUCT CTPAXOBIIVKA, TAKXKe Ha 6ase mIatdop-
MBI, MOJKET PaCCUNTaTh CTOMMOCTb PEMOHTA
¥ 0pOPMITH HaIlpaBJIeHNe Ha cepBuUC. TakuM
06pasom, MbI 0becriednBaeM BO3MOXXHOCTD
BCeM yJacTHUKAM IpoLiecca JOCTOBEPHO I
6esomacHo 06MeHMBaThCs MHGOPMALIEL.

CCT: MHoOro 1 TAaKMX peleHunii yxe
BHeJIpeHo?

E. K.: Takne OpicTpBIe IPOIIECCH, KOTA
yKe BO BpeMsI [IepBOTo BU3NTA K/IMEHTA B
CTPaXOBYI0 KOMIIAHIIO OH MOXKeT MOMy4YNTh
OLIEHKY CTOMMOCTM PEMOHTA U HeMeJIJIEeHHYIO
BBIT/IATY, Ceifdac JOCTATOYHO MOMY/APHBI
1 BOCTpe6oBaHbl. B pasHbIX CTPaX0OBbIX
KOMITaHMAX MbI I0BOJIbHO YCIIEIIHO BHe-
IpsieM TaKue pelieHus yxxe 60Iblie rofa.
I[Ipu ynaneHHOM yperyaupoBaHuu yObITKa
3TOT IPOLECC MOXKET CTaTh «BUIIEHKOI Ha
TOpTe»: alallTall}sA K HOBBIM YC/IOBMAM AACT
CTPaXOBILIVIKY CYLleCTBEHHOE KOHKYpeHTHOe
IpeUMYIIeCTBO.

CCT: 114 cTpaxoBIMKOB BOIPOCHI Ha-
JEKHOCTH M 6€30IaCHOCTH OYeHb BayKHBI.
YpoBeHb MOLIEHHNYECTBA B CTPAXOBAHMI
TaK)Ke XOpolIo u3BecTeH. JIerko nu moppe-
natb ¢poTorpaduim, KOTopbie MepechlIAITCSA
Yyepes Ballle IPIIOXKeHe?

E. K.: CymecTByI0T crienuanbHble TEXHONO-
ryecKue MpyeMbl, KOTOpble HO3BOAIT CHU-
3UTb pucku. TexHUYecKMe JaHHbIE, KOTOPbIE
3aIMCBIBAIOTCA BMecTe ¢ poTorpadpuamu,
HAI0T BO3MOXXHOCTD I0CTOBEPHO OIIPEe/IUTD,
B KaKOJ1 MOMEHT OHM CJIe/IaHbI U OTKYHQ
IOTyYeHbl — 3aTPY>KeHbI U3 (poToranepen
VIV CHATBI Ha MecTe aBapyy. OIpenensaoTcs
BpeMs CbEeMKIH, Te0/IOKAIVIA U T. J.

Be3ycnoBHO, pUCKH HOKHBI TIIATENTbHO
B3BeIUNBATbCsA. KOHEYHO, CTPaxXoBIUKK
IOJDKHBI CaMI IIPMHUMATD pellleHue, KOMY
U3 CBOUX K/IMEHTOB OHY MOTYT IIPEJIOKUTD
AUCTaHIMOHHOE 00CTy)KMBaHUe 6e30IacHO
1A 6M3Heca. 3[ech BaXKHO, KAKOMY KJIACCy
K/IMEHTOB CTPAaXoBas KOMIIAHMA BEPUT, & KTO
yTPAaTIII ee HOBepHe.

BaxxHo, 94TO Halma MIaTpopmMa No3BOIAET
yCTaHaBIMBATD TI00ble TOUKY KOHTPOJIA,
coBMeatb Gororpaduy 1 CpaBHUBATD
noBpexaeHus. Hampumep, ZOIOTHUTeIbHAS
TOYKA KOHTPOJA AJIsI CTPAXOBIIVKA TIOSBIIA-
eTCs Ha CTAHIUM TeXOOCTY>KMBaHMA: KOTfa
MalllHa HanpaBssAeTcsa Ha peMoHT, CTO
HOATBEPXK/AeT U COITIACOBBIBAET 00bEM
PEMOHTHBIX BO3/IeJICTBUIL. B 5TOT MOMeHT
MO>KHO ellie pas cororpadupoBaTh IOBpex-
IeHVS ¥ HAIIPaBUTDb X B CTPAXOBYIO KOMIIA-
HIIO.

CCT: EcTp 111 Ha pOCCUIICKOM pbIHKeE aHa-
JIOTH Baleit paspa6orkm?

E. K.: MbI paboTaeM Haji HAIIMMMU IIPOAYK-
TaMM JOCTaTOYHO JJaBHO U BCeT/ja CTapaeMcs
IBUTATHCS, HEMHOTO OIlepeXXast PhIHOK, Ora-
rofaps HaJIM4MIO MEXYHAPOJHOIO OIIbITA.
IToka 06 aHanorax Haumx peureHnit B Poccun
g He cblman. Ho cuTyanus ajia cTpaxoBoro
PbIHKa KOPEHHBIM 00pa3oM MeHseTCs, Befjb
HOTPeOHOCTD B YIa/IEeHHOM YperyInpoBaHum
yOBITKOB BO3pacTaeT, HaBepHOE, 1 pa3padoT-
KU, II0G00HbIEe HALLINM, ITOABATCA. MBI 11061M
OBITH BIIEpe/, HO BCETfia IOHMMAaeM, 4TO
M00OBle TEXHNYECKIe PeIIeHNA MOTYT OBbITh
CKONMpOBaHBL. 1 MbI He 60MMCA KOHKYpeH-
VN
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